
Flex Market®

When your customers are standing in line, they’re not shopping. ECRS’ 
newest, highly-configurable self-service kiosk can bust up those long 
lines and improve customer flow at prepared food areas, delis, coffee 
counters, customer boarding sites, and even express checkout lanes. 

This evolutionary step forward in kiosks gives your customers the best 
all-around self-service solution through our award-winning CATAPULT® 
software! It’s driven by CATAPULT’s powerful Unified Transaction 
Logic®, so you get responsive, real time connectivity to the rest of the 
CATAPULT suite at all times. 

With a sleek and compact design, all Flex Market units are built to allow 
for maximum serviceability, and built to last. Proudly and professionally 
designed and constructed in the U.S., Flex Market is a powerful, reliable 
hardware solution that will keep your customers coming back again 
and again. 

Customization with Made-to-Order
What if you were able to offer shoppers unlimited customization when 
ordering from your deli, groceraunt, and prepared food menus? Now 
you can! With CATAPULT’s Made-to-Order (MTO) functionality, you’ll 
only be limited by your own imagination.

Versatile Environments
Flex Market is designed to be used in a variety of environments. No 
matter what your needs are or how your retail business changes, Flex 
Market can change with you.

Over 1,000 Configurations for Endless Possibilities 
The modern design of Flex Market is our most versatile kiosk yet that 
is as diverse as our customers. Offering customizable add-on features 
that will save you time and money, you only pay for what you need. 

As your needs change, Flex Market can grow with you, adding value 
and offering solutions to anything you can dream up. Three unique 
placement options also contribute to the versatility of Flex Market.

• Free-Standing Floor Unit 
• Tabletop Unit
• Wall-Mounted Unit

Compact. Powerful. Flexible. Affordable.

• Break Room
• Staff Cafeteria
• Deli Counter
• Gift Shop

• Stadiums and Arenas
• Student Dining Hall
• Coffee Shops
• Cafes

TECHNICAL FEATURES

Highly configurable with many optional 
components

Future-proof: easily able to accommodate 
hardware changes

Maintenance-friendly

Meets ADA standards

Large 15” touchscreen

Small physical footprint in any configuration

Rekeyable lock

WatchGuard brand security keeps 
information protected

Unified Transaction Logic® keeps the Flex 
Market in sync with your business

AVAILABLE ADD-ONS

Receipt Printer

IP Camera

Cash Acceptance

WatchGuard Network Security

Multiple credit processor options

Biometric Reader

Proximity Reader

PIN Pad for retail environmentsThe information provided in this document is for informational purposes only and is subject to change 
without notice. All information provided is known to be current at the time of publication (1/8/20). 
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ECRS is a US-based, Certified Evergreen™ enterprise that leverages technology to help retailers transform their transactions 

into profitable relationships. Their unified commerce and transaction platform, CATAPULT®, is supercharging store 

operations in thousands of retail locations across North America. ECRS is committed to helping retailers write their success 

stories by providing them with innovative software, hardware, services, and unparalleled, award-winning support.

Durable, Inside and Out
Flex Market is designed to be sleek, modern, and secure. The sturdy construction stands up to prying, drilling, and other 
forms of physical attack; giving you peace of mind, no matter where Flex Market is located in your retail space. The 
configurable kiosk is also easily able to accomodate hardware changes and upgrades. The large 15” touchscreen Freedom 
Panel is a fanless unit with no moving parts, ensuring its longevity and efficiency. Flex Market is ADA height compliant, and 
has a rekeyable lock.
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